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Counsellor Role Description
This section is to let you know what is expected of you as a volunteer counsellor at Face to Face.  Anything not on this list is likely to be done by the admin team.

· Offer at least 88 sessions (2 per week) of counselling per year (each session 50 minutes). 
· To be open to offering open-ended and often long-term Counselling and face alongside their Face to Face  mentor & external supervisor with the potential challenges this may bring.
· Be available at a regular time each week to provide counselling

· To consult with colleagues if you would like to change counselling times/venues

· To complete the appointments diary on a weekly basis of your appointments for the following week

· To complete all relevant paperwork at the end of each session
· If you are a counselling student (i.e. if you are on a Diploma course), then it is your responsibility to let any new clients know that you are a trainee. 
· To keep appropriate counselling boundaries with all client work

· To attend Face to Face training when offered

· To adhere to the BACP’s Ethical Framework for Good Practice in all aspects of your counselling at Face to Face
· To understand and adhere to all of Face to Face’s Policies and procedures as they apply to your role

· To complete all relevant information required and hand it in when requested
· Be aware of health and safety issues and informing colleagues of any hazards

· Know what to do in case  of a fire

· To attend Face to Face induction training as needed in order to prepare to work within the organisation & to keep abreast of changes.
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